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Beasouth Telecommunications, Inc.

Legal Department

1800 Williams Street
Suite 5200

Columbia, SC 29201

Patrick W. Turner

General Counsel-South Carolina

803 401 2900

Fax 803 254 1731

patrick turner@bellsouth. corn

November 25, 2003

The Honorable Bruce Duke
Acting Executive Director
Public Service Commission of SC
Post Office Drawer 11649
Columbia, South Carolina 29211

Re: Application of BellSouth Telecommunications, Inc. to Provide In-Region
InterLATA Services Pursuant to Section 271 of the Telecommunications Act of
1996
Docket No. 2001-209-C

Dear Mr. Duke:

Enclosed please find for filing an original and five copies of BellSouth
Telecommunications Inc. 's Monthly State Summary for South Carolina for the month of
September 2003, in the above-captioned matter. We are also enclosing one copy of a diskette.
By copy of this letter, I am serving all parties of record with a copy of this document as indicated
on the attached Certificate of Service.

Sincerely,

Patrick W. Turner

P WT/nml

Enclosure

cc: All Parties of Record
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BellSouth Monthly State Summary
South Carolina, September 2003 Benchmark/

Analog

BST
Measure

BST
Volume

CLED

Measure

CLEC

Volume

Standard Standard

Deviation Error Zscore Equity

8.2.10.14
8.2.10.15
8 2.10.16
1.2.10.17
8 2.10 18
8.2.10 19

P-2

P-2
P-2
P-2
P-2

Other Desi n/SC 'k

Other Non-Desi n/SC %
INP Standalone/SC %
LNP Standalone ISC '/o

Di ital Lop & DS1/SC %
Di ital Loop &= DS1/SC (%)

95% &= 48 hrs
95% &= 48 hrs

95% &= 48 hrs

95% &= 48 hrs
95% &= 48 hrs

95% &= 48 hrs

IPP PP%
98,33% 60

YES
YES

8.2.11.1
8.2.11.2
8.2.11.3
8.2.1 1.4
8.2.11.5
8.2.1 1.6
8.2.1 1.7
8.2.11.8
8.2.11.9
8.2.11.10
8.2.11.11
8.2.11.12
8.2.11.13
8.2.11.14
8.2.11.15
8.2.11.16
8.2.11.17
8.2.11.18
8.2.1 1.19

P-2
P-2
P-2
P-2
P-2

Switch Ports/SC %
LocalInteroffice Trans ort/SC %
Loo + Port Combinations/SC
Combo Other/SC %
xDSL ADSL, HDSL and UCL /SC %

P-2 UNE ISDN/SC 'Yo

P-2 Line Sharin /SC %
P-2 2WAnalo Loo Desi n/SC 'k
P-2 2WAnalo Loo Non-Desi n/SC %
P-2 2WAnalo Loo w/INP Desi n/SC %
P-2 2WAnalo Loo w/INP Non-Desi n/SC %
P-2 2W Anal Loo w/LNP Desi n/SC %
P-2 2WAnalo Loo w/LNP Non-Desi n/SC %
P-2 Other Desi n/SC %
P-2
P-2
P-2
P-2
P-2

Other Non-Desi n/SC %
INP Standalone/SC %
LNP Standalone ISC %
Di ital Loo & DS1/SC %
Di ital Loo &= DS1/SC ('/)

M Jeopardy Notice» 48 hours - Non-Meehan/zed
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnossc
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnossc

75.00%
96 23%

10000%

50.00%

100 00%

53

Dia nostic
DIa noetic
Dia nostic
Dia noetic
Dia nostic
Dia noetic
Dia noetic
Dla noetic
Dia nostic
Dia noetic
Dia nossc
Dia noetic
Dia nostic
Dia noetic
Dia nostic
Dia noetic
Dia noetic
Dia noetic
Dia nestle

8.2.12.1
8 2.12.2

8.2.13.1
8.2.13.2
8.2.13.3
8.2.13.4

Coontinatsd Customers Convers/one
P-7 Loo s with INP/SC %
P-7 Loo s with LNP/S '/0)

% Hot Cuts» 15 minutes Early
P-7A Time-S 'fic SL1/SC %
P-7A Time-S 'fic SL2/SC k
P-7A Non-Time S ecNc SL1/SC %
P-7A Non-Time S cific SL2/SC (%

Hot Cut Timeliness

95% w In 15 min

95% w in 15 min

&= 5%
&= 50/

&= 5%
&= 5%

100.00% 123

0 00%

YES

YES

8.2 14.1
8.2.14.2
8.2.14.3
8.2.14.4

P-7A
P-7A
P-7A
P-7A

Time-S eafic SL1/SC %
Time-S ecificSL2/SC %
Non-Time S afic SL1/SC %
Non-Time S ecific SL2/SC (%)

95% w in 15 min

95% w in 15 min

95% w in 15 min

95% w in 15 min IPP PP% YES

SS Hot Cuts & 15 minutes Late
8.2 15.1
8.2.152
8.2.15.3
8.2.15.4

P-7A
P-7A
P-7A
P-7A

Time-S cific SL1/SC k
Time-S cNc SL2/SC %
Non-Time S afic SL1/SC %
Non-Time S ecific SL2/SC %)

&-" 5'Yo

&-"5%
&= 5% 0.00% YES

8.2.16.1
1.2.16.2

Average Recove Time - CCC
P-78 Loo s with INP/SC minutes
P-78 Loo swithLNP/SC minutes)

M Provisioning Troubles within 7 Days - Hot Cuts

Diagnostic
Diagnoslic

Dia nostic
Dia noetic

8.2.17.1.1
1.2.17.1.2
8.2.17.2.1
8.2.17.2.2

P-7C
P-7C
P-7C
P-7C

UNE Loo Desi n/Dis atch/SC %
UNE Loo Desi n/Non-Dis etch/SC %
UNE Loo Non-Desi n/Dis etch/SC %
UNE Loo Non-Desi n/Non-Dis etch/SC (%

&= 5%

&= 5%
&= 5'/

4.41%
0.00%

136
17

YES
YES

1.2.18.1.1.1
% Missed Instsllatfon Appointments
P-3 Switch Ports/&10 circuits/Dis etch/SC % R8 8 (POTS)
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BellSouth Ilonthly State Summary
South Carolina, September 2003 Benchmark/

Analog

BST
Measure

BST
Volume

CLEC

Measure

CLEC

Volume

Standard Standard

Deviation Error Zscore Eqmty

C.1.1

C.1.2

C.1.3

C.1.4

C.1 5

Local Interconnection Trunks - Orderin

% Re'ected Service Requests
Local interconnection Trunks

Reject Intenral
-8 Local Interconnection runks/ %)

FOC Timeliness
9 Local Interconnection runks/ (%)

FOC d Reject Response Completeness
-11 Local Interconnecaon runks/S %)

FOC d Reject Response Com lateness (Muldple Responses)
-1 Local Interconnection runks/ 4

Diagnostic

&= 85% w in 4 days

&= 95%win10 days

&= 95%

&= 95'Yo

66 67% 18

66 67% 12

100 00% 20

94.12% 17

Dia noetic

I4O

YES

NO

C.2.1

C.2.2

C.2.3

C.2.4

C.2.5

C.2.6

C.2.7

C.2.8

C.2.10.1
C.2.10.2

Local Interconnection Trunks - Provlslonin

Onter Completion Interval
PX Local Interconnection runk (da s

Held Onlers
-I Local Interconnection iunks/ da s

SS Jeopard/as
Local Interconneckon runk (%%d

Average Jeopardy Notfce Interval
-2 Local Interconnection runks/ hours

yt Missed Installation Appoinanents
P-3 Local Interconneckon Trunk

yt Provisioning Troubles within 30 Days
P-9 Local Interconnection runk

Average Completion Notice Interval
Local Interconneceon runk hours

Total Service Order Cycle Time
P-10 Local Interconnection runks/ (da s

ys Completions w/o Not/ce or & 24 hours
PW Local lnterconnecson Trunks/Dis etch/SC %
P4) Local Interconnection Trunks/Non-Dis etch/SC (%)

Senrice Order Accuracy

Parity w Retail

Panty w Retail

Parity w Retail

95% &= 48 hrs

Parity w Retail

Parity w Retail

Panty w Retail

Diagnostic

Diagnossc
Diagnostic

18.72

0 00

60.17

25 12 56

0 0.00

45 56.63

16.93

P 00%
0 0'

9 9 783 3.80300 1.6209 Y ES

YES

10 176 828 61.81974 0.0573 YES

Dia nostic

Dia noetic
Dia noetic

C.2.11.1.1
C.2.11.1.2
C.2.11.2.1

C.2.1 1.2.2

P-11
P-11
P-11
P-11

Local Interconnection Trunks/&10 circuits/Dis etch/SC %
Local Interconnection Trunks/&10 circuits/Non-Dis etch/SC %
Local Interconnection Trunks/&=10 circuits/Dis etch/SC %
Local Interconnecaon Trunks/&=10ctrcuits/Non-Dis etch/SC %

&= 95%
&= 95%
&= 95%
&= 95%

1PP PP%
100 PP%
100 00%
100 00%

15
7

126
60

YES
YES
YES
YES

C.3.2.1

C.3.2.2

Local Interconnection Trunks - Maintenance and Re air

Missed Repair Appointments
M&R-I Local Interconnection Trunks/Dis etch/SC %
M&R-1 Local Interconnection Trunks/Non-Dis etch/SC (%

Customer Trouble Re rt Rate
M&R-2 Local interconnection Trunks/Dis etch/SC %
M&R-2 Local Interconnection Trunks/Non-Dis etch/SC %

Parity w Retail
Parity w Retail

Parity w Retail

Parity w Retail

0.00%
0 00%

0 00%
P PP%

0.00% 0
0.00% 2

128 762 0 00% 28,293
128 762 0 01% 28 293

0.00000
0.00002

YES
YES

YES
-3 4388 NO
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BelISouth Monthly State Summary
South Carolina, September 2003 Benchmark/

Analog

BST
Measure

BST
Volume

CLEC

Measure

CLEC

Volume

Standard Standard

Deviation Error 2scors Equity

C.3 3.1

C.3.3.2

C.3.4.1
C.3.4.2

C.3.5.1
C.3.5.2

Maintenance Average Duration
M8 R-3 Local Interconnection Trunks/Dis etch/SC hours
M&R-3 Local Interconnection Trunks/Non-Dispatch/SC (hours

% Repeat Trouh/ss within 30 Da s
M&R-4 Local Interconnection Trunks/Dis etch/SC %
M&R-4 Local Interconnection Trunks/Non-Dis atch/SC (%

Out of Serv/ce s 24 hours
M&RA Local Interconnection Trunks/Dis etch/SC
M&R-5 Local Interconnection Trunks/Non-Dis etch/SC %)

Panty w Retail

Panty w Retail

Parity w Retail

Panty w Retail

Panty w Retail

Panty w Retail

0.00
1 58

P PP%
P PP%

0 00%
P PP%

0 000
1 0.71

0.00%
0 00%

0.00%
0.00%

2 0.000 0.00000
YES
YES

YE
YES

YES
YES

C.4.1

C.4.2

Local Interconnection Trunks - Billln

Invoice Accuracy
1 0

Mean Time to Deliver Invoices - CABS
-2 Re ion calendar de s

BST - State

BST - Region 4.42 1 4.23 15 100 YES

C.5.1

Local Interconnection Trunks - Trunk Blockin

Trunk Group Performance - Aggregate
T P-1 Local Interconnection Trunks/ &0.5% dif 2 consec. hrs YES
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D2.6.11

BellSouth Monthly State Summary
South Carolina, September 2003

0 S-4 NIW/Re ion %%d

Benchmark/

Analog

Parity w Retail

BST
Measure

BST
Volume

CLEC CLEC Standard Standlard

Measure Volume Deviation Error Zscore Equity
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BellSouth Monthly State Summary
South Carolina, September 2003 Benchmark/

Analog

BST
Measure

BST
Volume

CLED

Measure

CLED

Volume

Standard Standard

Deviation Error Zscore Equiity

F.1.1.1
F.1.1.2
F.1.1.3
F.1.1.4
F.1 1.5

General - Flow Throu h

N Flow Throu h Service Requests
Summa /Re ion %

0-3
0-3
0-3
0-3

A re ate/R ion %
Residence/Re ion %
Business/Re ion %
UNE/Re ion (%)

N Flow Th rough Service Requests - Achieved

Diagnostic
Diagnostic

&= g5%
&= 90%

95 83%
95 83%
97.49%
85.79%
95.64%

596,766
596,766
90,319
5,406

501,041

Dia nostic
Dia noetic

YES
N0

YES

F.1 2.1

F.1.2.2
F.1.2.3
F.1.2.4
F.1.2.5

0-3
0-3
0-3

0-3

Summa /Re ion %
A re ate/Re ion %
Residence/Re ion %
Business/Re ion %
UNE/Re ion (%

Diagnostic
Diagnostic
Diagnosbc
Diagnostic
Diagnostic

87.88%
87.88%
86 71%
57 24%
88 56%

650,765
650,765
101,548
8,103

541 114

Dia nosbc
Dia nostic
Dia nostic
Dia noetic
Dia noetic

F.1.3.1
F.1.3.2
F.1.3 3
F.1.3.4

0-3
0-3
0-3
0-3

Summa /Re ion %
A re ate/Re ion %
Residence/R ion %
Business/Re ion %

N Flow Through Service R uests - LHP
&= 85%
&= 85%

Diagnostic
Diagnostic

78.89%
78.89%

6,902
6,902

N0
N0

Dia nostic
Dia noetic

F.2.1

F.2.2

General - Pre43rdertn

Loop Makeup Inquiry IManua/) - HonMechanized
P -1 Loo s/ 'YD

Loop Makeup Inquiry (Electronic) .Mechanized
Loo s/ %)

&= 95% w in 3 bus days

&= 95% w in 1 min

100 00% 1 YES

F.4.1

General - Orderln

Service Inquiry with Firm Order
0-10 xDSL ADSL HDSL and UCL /SC %
0-10 Local Interoffice Trans oit/SC (%

Average Speed ofAnswer
-12 Re ion seconds)

&= 95% w in 5 bus days
&= 95% w in 5 bus days

Panty w Retail

1PP PP% 3

134.19 6 764,778 27.79 52 553

YES

YES

F.5.1

General - Maintenance Center

Average Answer Time

M& -6 Re ion seconds Parity w Retail 83 65 1 408 237 34 34 97,908 YES

F 6.1

F.6.2

General-0 eratorServlces Toll)

Average Speed to Answer
-1 (secoiids

N Answered in 10seconds
S-2 %)

PBD

PBD

2.10

93 70%

PBD

PBD

General - Directo Assistance

Average Speed to Answer

F.7.1 DA-1 (seconds) PBD 6.20 PBD

N Answered in 12 seconds
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BellSouth Monthly State Summary
South Carolina, September 2003

A-2 (%%uo)

Benchmark/

Analog

PBD

BST
Measure

BST
Volume

CLED

Measure

82.20%

CLED

Volume

Standard Standard

Deviation Error Zscore Equity

PBD

General - E911

Mean interval
F.8.1

F.8.2

E-3

% Accurse

hours

%a)

PBD

PBD

049 1 065

95.54% 138 892

PBD

PBD
tra Timeliness

F.8.3 E-1 (% PBD 100.00% 1 065 PBD

F.9.1

F.9.2

F.9.3

F.9.4

General - Billln

Usage Data Delivery Accuracy
-3 R ion (%)

Usage Data Delivery Timeliness
8-5 e ion a%%d)

Usage Data Delive Com lateness
-4 Re ion %)

Mean Time to Deliver Usage
84& ion (da s)

Recumng Charge Completeness

Panty w Relail

Panty w Retail

Panty w Retail

Panty w Retail 3.41 1 110 2.28 1,073 860,988 YES

F.9.5.1

F.9.5.2
F.9.5.3

F.9.8.1

F.9.6.2
F.9.6.3

8-7 Resale/SC %
8-7 UNE/SC %
8-7 Interconnection/SC %%ua)

Non-Recurr/ng Cha e Com lateness
8-8 Resale/SC %%d

8-8 UNE/SC %
8-8 Interconnection/SC a%%d

Panty w Retail
&= 90%
&= 90%

Parity w Retail
&= 90%
&= 90%

90.79% $4,066,622

81.24% $5,939,285

96 22% $123,391
99.43% $272, 188
99 58% $377

98.96% $172,414
98.65%o $314,937
98 49% $19 741

0.00275

0.00220

-19.7248 YES
YES
YES

4)0.4850 YES
YES
YES

F.10.1

General-Chan e Mana ement

% Sofhrare Release Nodces Sent On Time
-1 %)

Avers e Software Release Notice Delay Days

&= 95% w In 30 days

F.10.2 M-2 avera e &= 22 days pnor Io release

F.10.3

F.10.4

F.10.5

M Change Management Documentation Sent On Time
-3

% Change Management Documentation (Defects, Corrections, etc. Sent On Time
-3 %)

Average Documentation Release Delay Days
-4 (avera e)

% CLEC /ntertace Outsges Sent within 15Minutes

&= 95% w in 30 days

&= 95% w in 5 days

&= 22 days prior Io release

F.10 6 M-5 %) &= 97% w in15min 100.00% 11 YES

F.10.7

F.10 8

% Software Errors Conected within 10 Business Da s
MW R ion (%)

yro Software Enure Corrected within 30 Business Days
6 ion %

% Software Errors Conected within 45 Business Days

&= 95% w in 10 days

&= 95% w in 30 days

1PP 00% 4

77.78% 9

YES

NO
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BellSouth Monthly State Summary
South Carolina, September 2003 Benchmark/

Analog

BST BST CLEC CLEC Standard Standard
Measure Volume Measure Volume Deviation Error Zscore Equity

F.10 9

F.10.10

F.10.11

F.10.12

F.10.13

F.10.14

M ion (%

% Change Requests Accepted or Rejected within 10 Business Days
M- Re ion /o

M Change Requests Rejected Within The Reporting period
M-8 Re ion %

Number of Severity 1 Defects (Type 6 CR) in a Production Release Implemented
M-9 Re ion (number)

Number of Severity 2 Defects (T 6 CR) in a Production Release Implemented
-9 R ion number

Number of Severity 3 Defects fr 6 CR) in a Production Release Implemented
M-9 Re ion number

N Test Deck Weight Failure in Production Release

95% w In 45 days

95% w In 10 days

Diagnostic

= 0 Defects

= 0 Defects

= 0 Defects

100 00% 7

28 57% 7

YES

Dia nostic

F.10.15 M-10 ion %) (& 5%

F.10.16

F.10.17

SS Ty 4 Change R nests (implemented Within 60 Weeks) of those implemented
M-11 e ion %

M Type 5 Change Requests Pmplemented Within 60 Weeks) of those implemented
M-11 e ion %)

95% w in 60 days

95% w in 60 days

F.11.1

F.11.2

F.11.3

F.11.4

General - New Business Re vesta

N New Business Requests Processed within 30 Business Days
R-1 Re ion (%)

% Quotes Provided within 10Business Days
BFR-2A Re ion (%

&A Quotes Provided within 30 Business Days
BF -2B Re ion(%

yt Quotes Provided within 60 Business Days
-2 Re ion(%

&= 90% w in 30 bus days

&= 90% w In 10 bus days

&= 90% w in 30 bus days

&= 90% w in 60 bus days

F.12.1.1
F.12.1.2

F.12.2.1

F.12.2.2

General - Orderln

Acknowledgement Massa e Timeliness
0-1 EDI/R ion %
0-1 TAG/R ion %

Acknow/ed ament Message Completeness
0-2 EDI/Re ion %
0-2 TAG/Re ion %

&= 95% w in 30 min
&= 95% w In 30 min

100%
100%

78.78% 332,891
100.00% 413,959

100 00% 332,892
100.00% 413 960

NO

YES

NO

NO

F.13.1.1
F.13.1.2
F.13.1.3

General - Database U dates

Average Database Update Inlerval
D-1 LIDB/SC hours
D-1 Directo Lisbn s/SC hours
D-1 Directo Assistance/SC hours

PBD
PBD
PBD

0.45
0.05
3 02

22
26
24

045
005
3 02

22
26
24

PBD
PBD
PBD

F.13.2.1

F.13.2.2
F.13.2.3

F.13.3

% Update Accuracy
D-2 LIDB/SC
D-2 Directo Listin s/SC %
D-2 Directo Assistance/SC (%

ts NXXs / LRNs Loaded by LERG Effective Date
D-3 e ion %

&= 95%
&= 95%
&= 95%

100%

99 40% 1,000
99 75% 798
98 91% 366

1PP PP% 7

YES
YES
YES

YES
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BellSouth Monthly State Summary
South Carolina, September 2003 Benchmark/

Analog

BST BST CLEC CLEC Standard Standard

Measure Volume Measure Volume Deviation Error Zscore Equity

F.1rk1

General - Network Outa e Notification

Mean Time to Notify CLEC ofMajor Network Outages
M&R-7 Re ion (mtnutes) Parity w Retail 100 95 YES
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STATE OF SOUTH CAROLINA

COUNTY OF RICHLAND

)
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)
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caused BellSouth's Monthly State Summary for South Carolina for the month of

September 2003 in Docket No. 2001-209-C to be served upon the following this
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Post Office Box 5757
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(U. S. Mail and Electronic Mail)
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Post Office Box 11649
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P. O. Box 8207
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Darra W. Cothran, Esquire
Woodward, Cothran 8c Herndon
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Marsha A. Ward, Esquire
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MCI WorldCom, Inc.
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6 Concourse Parkway, Suite 3200
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(U. S.Mail and Electronic Mail)

Frank R. Ellerbe, Esquire
Bonnie D. Shealy, Esquire
Robinson, McFadden & Moore, P.C.
1901 Main Street, Suite 1500
Post Office Box 944
Columbia, South Carolina 29202
(NewSouth Communications Corp. , SCCTA and SECCA
and KMC Telecom III, Inc.)
(U. S. Mail and Electronic Mail)
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Andrew M. Klein

Kelley, Drye & Warren, LLP
1200 19'" Street, N.W.
Washington, D.C. 20036
(KMC Telecom III, Inc.)
(U. S. Mail and Electronic Mail)

John D. McLaughlin, Jr.
Director, State Government Affairs
KMC Telecom, lnc.
1755 North Brown Road
Lawrenceville, GA 30043
(KMC Telecom)
(U. S.Mail and Electronic Mail)

Edward Phillips
Attorney
141111Capital Blvd.
Wake Forest, NC 27587-5900
(Sprint/United Telephone)

(U. S.Mail and Electronic Mail)

Scott A. Elliott, Esquire
Elliott & Elliott
721 Olive Street
Columbia, South Carolina 29205
(Sprint/United Telephone)
(U. S. Mail and Electronic Mail)

Marty Bocock, Esquire
Director of Regulatory Affairs
1122 Lady Street, Suite 1050
Columbia, South Carolina 29201
(Sprint/United Telephone Company)
(U. S. Mail and Electronic Mail)

Faye A. Flowers, Esquire
Parker Poe Adams & Bernstein LLP
1201 Main Street, Suite 1450
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(US LEC)
(U. S.Mail and Electronic Mail)
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